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KLCCP STAPLED GROUP’S SUSTAINABLE 
ENVIRONMENTAL INITIATIVES ARE FOCUSED 
ON ENHANCING A SUSTAINABLE SOCIETY AND 
CULTIVATING A GREEN AND SAFE CORPORATE 
CULTURE

We continue to take proactive measures in 
improving environmental performance and 
efficiency of the assets we manage in the 
areas of Greenhouse Gas emissions (GHG), 
energy efficiency, responsible water and 
waste management.

Our retail and hotel properties and asset 
management company continue to support 
and step up KLCCP Stapled Group’s 
efforts in responsible energy management, 
water efficiency and environmental 

conservation programmes in its many areas 
of operations to make a positive difference 
and ensure that the best practices have 
minimum adverse effects on the general 
well-being of customers, guests and 
employees.

Context

Whilst it is far from sustainable, there is a 
growing level of environmental awareness 
for the need to sustainably manage 
our planet’s resources and ecosystems. 
This paradigm shift is exerting pressure 
on many day-to-day actions routinely 
undertaken by corporations, government 
agencies and non-profit organisations, 
along with behaviours seen in communities 
and households. The change in private 
organisations can be evident as people 
assert the need to protect the environment 
along with typical corporate goals such as 
profit, market share and return to equity. 
Hence, critical business needs for energy, 
water and raw materials must coincide and 
be balanced with care for the stakeholders 
and environment.

Sustainability Matters
•	 Climate Change 
•	 Environmental Management
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ENVIRONMENTAL STEWARDSHIP

In the 11th Malaysia Plan, Malaysia has 
stepped up its pledge to the environment, 
marching towards green growth in the 
efficient use of natural resources, minimising 
pollution and environmental impact 
and environmental management. The 
Government’s 2018 Budget also saw the 
push for green technology in support of 
Malaysia’s pledge to cut carbon emission 
intensity.

With the growing awareness of 
environmental concerns, particularly in 
relation to climate change, it is imperative 
to address and mitigate the adverse effect 
resulting from business operations worldwide 
and the risks aggressively. The alarming 
rate of ozone depletion, chemical pollution 
and biodiversity loss among others, call 
for the need to have in place initiatives for 
environmental conservation to ensure a 
safe and healthy environment for the future 
generations.

Our Approach

At KLCCP Stapled Group, we acknowledge 
our responsibility and emphasise the needs 
in raising awareness and understanding of 
environmental sustainability amongst our 
business units, stakeholders and the broader 
community. In line with our CoBe and as a 
real estate owner, developer and manager, 
we aim to minimise disruptions to the 
community and the environment by lowering 
the environmental footprint of our buildings 
and use energy, water and resources more 
efficiently. 

With inherent focus on mitigating the 
environmental related challenges, and in 
achieving operational sustainability, KLCCP 
Stapled Group has embarked to strengthen 
its foothold in the areas of energy efficiency 
and waste management in all its assets 
and operations. In our 3-year Sustainability 
Roadmap, we have identified our baseline 
and targets for improving our environmental 
sustainability performance in these areas. 

We strive to ensure our decisions contribute to improvements in environmental sustainability, 
working in-tandem with our tenants in green building initiatives, the local authority, Government 
and other stakeholders in achieving our targets.

KLCCP STAPLED GROUP IS COMMITTED IN 
ACHIEVING ITS ASPIRATION TO BE RECOGNISED 
AS A RESPONSIBLE ORGANISATION THAT PLACES 
GREAT IMPORTANCE TO ENVIRONMENTAL BEST 
PRACTICES THROUGHOUT ITS OPERATIONS
CLIMATE CHANGE 

Climate change results in adverse weather and global warming which will have impact on 
our wear and tear of assets and cost associated with repair and maintenance. Increased 
demand on ventilation and air-conditioning will also result in higher energy consumption. 
With climate change fast becoming a global agenda, Malaysia has committed to combating 
global climate change with a pledge to cut its greenhouse gas emissions by 45% by 2030. 
In support of this initiative, KLCCP Stapled Group is committed to address climate change 
risks through reduction of its energy consumption and carbon emissions in its business 
operations and externally certified Environmental Management System (EMS) 14001 
certification. To-date, our facility management company, KLCC Urusharta Sdn Bhd, our car 
parking operations and our hotel, MOKL Hotel are ISO 14001 EMS certified. 

KLCCP Stapled Group anticipates, mitigates and develops adaptation strategies to face the 
upcoming carbon risks or opportunities, which may affect our tenants, users, guests and 
community. We monitor our GHG emissions based on:

Measuring Carbon Emissions

Carbon management in our business operations is in relation to utilities (electricity, natural 
gas, chilled water) and diesel. In compliance with the PETRONAS Technical Standards, we 
have developed a carbon inventory to establish our emission baseline and monitor our 
carbon emissions on a quarterly basis and track our progress. The consumption of each 
business based on utilities and diesel are compiled with a GHG emission factor assigned 
and thereafter monitored. Energy reduction initiatives are then put in place to drive our 
action towards our reduction target. 

At our hotel, the tracking of GHG emissions in the dry cleaning operations reported 
a lower airborne concentration while the ergonomic assessment for steward, laundry 
and housekeeping operation reported no concern of high risk exposure. Our hotel also 
complies with the Clean Air Regulation 2014 and by 2018/2019 for boilers and generators.

Direct combustion 
(natural gas and diesel consumption) 

Indirect combustion
(Electricity and chilled water consumption)

Scope 1 Scope 2
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ENVIRONMENTAL STEWARDSHIP

PERFORMANCE FOR THE YEAR

Greenhouse Gas Emissions by Segments

34%
PETRONAS 
Twin Towers

6%
NWD Car 
Park

10%
Menara 3
PETRONAS

5%
Menara 
ExxonMobil

9%
Menara 
Dayabumi

21%
Suria 
KLCC

15%
MOKL 
Hotel

Overall, KLCCP Stapled Group’s GHG emissions for 2017 totalled 
136,039 metric tonnes, a decrease of 6% as compared to 2016. 
The reduction was contributed by the continued installation of the 
LED lighting, lighting and motion sensors in staircases of Menara 3 
PETRONAS, Suria KLCC and MOKL Hotel. 
 
During the year, PETRONAS Twin Towers recorded the highest 
emission at 34% whilst Menara ExxonMobil and North West 
Development (NWD) Car Park recorded the lowest at 5% and 6% 
respectively. Scope 2 emissions from electricity and chilled water 
account for 97% whilst Scope 1 recorded minor emissions totaling 
3,496 metric tonnes, recording a slight reduction of less than 1% as 
compared to 2016.

Energy Management and Efficiency 

As one of our sustainability agendas and a pillar to our carbon 
emissions reduction strategy, we continue to implement energy 
management actions to consistently achieve energy performance 
improvements across our business operation. We monitor and track 
our energy consumption and continued to install energy saving 
fixtures in our effort to reduce energy consumption in our office, 
retail and hotel properties as it is vital to achieve KLCCP Stapled 
Group’s energy efficiency goals and impact on overhead, cost, return 
on investment and the commensurate reduction of GHG emissions. 

During the year, the Group worked towards establishing an Energy 
and Asset Audit Committee to monitor and maximise the reduction 
on energy consumption via coordinated energy savings initiatives 
without compromising on the operational comfort and quality 
aspect of the buildings. We continued our efforts in ensuring 
the Green Building Index (GBI) requirements are fulfilled for the 
year as we geared towards attaining the full GBI certification for 
PETRONAS Twin Towers and Menara 3 PETRONAS by 2018.

OFFICE & CAR PARK

OFFICE & CAR PARK

RETAIL

RETAIL

HOTEL

HOTEL

(mt CO2-e)
Scope 1

(mt CO2-e)
Scope 2

2017

2017

2016

2016

2015

2015

2014

2014

1,573

9.63 8.32

1,540

5.47 5.47

1,540 1,537

1,913 1,8921,925 1,946

87,078 90,214 90,69990,138

27,462 33,103 32,819 21,422

18,003 17,511 17,330 17,924

Greenhouse Gas 
Emissions by Asset
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Key Initiatives for the Year

PETRONAS Twin Towers •	 Establishment of an Energy and Asset Audit Committee to monitor and identify solution to maximise the reduction 
of energy consumption

•	 Implementation of Energy Management System (EMS) consisting of hardware and software modules to ensure real 
time energy management i.e. monitoring and identification of power leakages

Menara 3 PETRONAS •	 Implementation of EMS consisting of hardware and software modules to ensure real time energy management i.e. 
monitoring and identification of power leakages

•	 Implementation of LED lighting replacement at common areas - levels 4, 5, 5M and the sky lobby at level 6
•	 Installation of lighting and motion sensors in the staircases 
•	 Continuous commissioning of electrical and air conditioning mechanical ventilation 

Menara Dayabumi •	 Implementation of LED lighting at common area
•	 Engagement of an Energy Manager to identify energy saving initiatives

Suria KLCC •	 Upgrading of Fire Alarm System
•	 Replacement of all recess lights from normal tubes to LED lights
•	 Replacement of Fan Coil Unit (FCU) in several retail outlets
•	 Escalators modernization at Park Mall under Phase 1 & 2

MOKL Hotel •	 Installation of LED lights in the renovated rooms as per design specifications, resulting in a 32% reduction in 
wattage per room

•	 Upgrading of InnCom (Integrated room management system i.e. interfaces and energy savings software and 
hardware) in all guest rooms to improve guest comfort and energy saving

•	 Room occupancy detection for air-conditioner set back and room lighting power supply cut off during unoccupied 
status

•	 Use of induction hobs with 90% input energy efficiency compared with gas range of 55% 
•	 Utilisation of cloud based application for emails, eliminating the need for servers and energy required for running 

the servers

PERFORMANCE FOR THE YEAR

Energy Consumption by Segments	

Energy consumption registered a 10% decrease from 124,758,000 
kWh in 2016 to 111,892,000 kWh in 2017 contributed by intensive 
efforts in replacement of old fixtures in Suria KLCC and the GBI 
initiatives in PETRONAS Twin Towers and Menara 3 PETRONAS. 
MOKL Hotel recorded a marginal increase in consumption from 
11% in 2016 to 13% in 2017 whilst Menara Dayabumi, Menara 
ExxonMobil and Menara 3 PETRONAS recorded a total of 25% 
decrease in consumption.

ENVIRONMENTAL STEWARDSHIP

39%
PETRONAS 
Twin Towers
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Energy Consumption
by Asset

OFFICE &  
CAR PARK
(‘000 kWh)

95,426 15,79120
16 13,541

99,656 15,41220
15 13,830

13,641100,20920
14 14,678

14,85182,90020
17 14,141

RETAIL
(‘000 kWh)

HOTEL
(‘000 kWh)
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Renewable Energy

Solar Energy 5-Year Performance

Suria KLCC’s photovoltaic system located at the rooftop has 
contributed towards the mall’s electricity saving of approximately 
RM1.4 million since it was installed in 2012. It generates about 30% 
of Suria KLCC’s power requirement per month and contributes to 
the GHG emission reduction by approximately 360,000 kg carbon 
dioxide (CO2) per year.

WATER MANAGEMENT

Water is a key element of life on our planet. More than 71% of 
the Earth’s surface is covered with water, yet millions of people 
the world over are facing water scarcity due to lack of availability, 
uneven distribution and access, and contamination. Rapid 
industrialisation, deforestation, unsustainable agricultural practices 
and fast growing population are putting pressure on companies to 
understand how water issues can destabilise, radically alter, or halt 
business performance.

Despite having over 907 billion cubic metres of rainfall a year, 
Malaysia is still faced with water shortages in some states for certain 
periods each year. Water rationing and unscheduled interruptions 
over recent years have adversely affected various industries and 
investor confidence.

Though our business operations are located within water 
abundance areas, effective and efficient management of our water 
resources is critical to our business sustainability and investments. 
As a real estate owner, developer and manager, we aim to keep 
consumption to a minimum, reuse water and prevent water 
pollution. Efficient water management also translates to less 
energy which reduces the carbon footprint and in-turn lowers our 
operational cost.

As part of our target to achieve full GBI certification for PETRONAS 
Twin Towers and Menara 3 PETRONAS, KLCCP Stapled Group 
continued to enhance our implementation of initiatives in reducing 
our water consumption.

ENVIRONMENTAL STEWARDSHIP

Solar Photovoltaic panels on the rooftop of Suria KLCC

ENERGY GENERATED 
FROM SOLAR
(‘000 kWh)

SAVINGS 
(RM)

20
16

20
15

20
14

20
17 510,000

553,093

591,216

551,162

186,000

324,000

282,000

201,000
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Key Initiatives for the Year

Office •	 Individual isolating valve to control water flow rate and acting as emergency isolation valve during pipe burst to 
prevent excessive water usage and loss of treated water 

•	 Installation of water aerators at hand basin taps
•	 Installation of water leak detection at strategic area i.e. sump pit area to prevent flooding occurrence at 

common area 

Retail •	 Installation of water meter in all F&B outlets to track consumption
•	 Replacement of old water pipes to avoid leakage

Hotel •	 Installation of water restrictors in all renovated rooms to manage flow rates 
•	 Installation of water restrictors at all kitchens to the concealed type and use of “seat” between pipe and faucet 

to stop drips in the kitchens
•	 Installation of new tunnel washer for batch washer in Laundry

PERFORMANCE FOR THE YEAR

Water Consumption by Segments Water Consumption by Assets

With our ongoing initiatives, overall water consumption for 2017 
reduced by 7% being largely contributed by the installation of 
water aerators, water leak detectors and individual isolating valve 
at the PETRONAS Twin Towers and the replacement of old water 
pipes at Suria KLCC.

ENVIRONMENTAL STEWARDSHIP

29%
PETRONAS 
Twin Towers

2%
Menara 3
PETRONAS

5%
Menara 
ExxonMobil

8%
Menara 
Dayabumi

43%
Suria 
KLCC

13%
MOKL 
Hotel

Water Consumption
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WASTE MANAGEMENT

KLCCP Stapled Group continued to encourage responsible 
practices in waste management to ensure the well-being of our 
tenants, guests, customers and the community at large. Besides 
being one of the key platforms in which we create sustainability 
awareness among employees, it is also part of our commitment and 
contribution towards our environment for the benefit of our future 
generation.

As a real estate owner and developer, our approach to waste 
management covers construction waste produced during 
development and renovation of our buildings, municipal waste 
produced during operation of our buildings by the various users 
and occupants, which includes domestic and hazardous waste. 
Domestic waste comprises solid waste, compostable materials, 
recyclable materials and reusable materials waste whilst hazardous 
waste generated include used fluorescent bulbs, used batteries, 
spent lubricating oil, spent organic solvents and electronic wastes. 

In respect to hazardous waste, KLCCP Stapled Group complies 
with the Scheduled Wastes Regulation 2005 (Environmental Quality 
Act 1974) by the Department of Environment (DOE), Malaysia. 
All the generated hazardous waste from our respective assets 
are disposed to the waste facility managed by Kualiti Alam, Sdn 
Bhd, registered and licensed with DOE. All scheduled waste will be 
weighed and inventory will be tracked on a monthly basis. Collection 
of scheduled waste are undertaken within 180 days by Kualiti Alam, 
and e-consignment note are filed into DOE’s eSwis website. 

At our offices, as part of our sustainability practices and in line with 
our targets of achieving the full GBI certification for PETRONAS 
Twin Towers and Menara 3 PETRONAS, we have a Waste 
Management and Recycling Plan (WMP&R) in place which outlines 
measures to achieve our identified goals on waste management.

Short Term Goals Long-term Goals

Identification of the type of waste 
produced for identified area

Minimising generation of 
unnecessary waste

Establishing the amount of waste 
for every type of waste produced

Minimising the quantities of waste 
generated ending up as landfill

Generate statistical database 
for deriving a custom and 

successful waste management 
and recycling plan

Recovering, reusing and
recycling waste generated

onsite where possible

Establishing baseline waste production

At our hotel, segregation of waste has been implemented at source 
— at kitchens, guestrooms and engineering sections. Other areas 
of segregation which has helped the environment is the reuse 
of coffee beans in compost. This recycling campaign which was 
launched by MOKL Hotel and staff, recycles the coffee grounds as 
compost for their gardens.

Waste for landfill or recycled waste are submitted by the waste 
vendor and tracked on a monthly basis. The data is collected and 
trended for any abnormalities prior to corrective actions being 
taken. The waste vendor uses a weighing machine at the Waste 
Management Center to obtain a more accurate data on recycled 
waste. 

ENVIRONMENTAL STEWARDSHIP
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Key Initiatives for the Year

Recycling •	 Ongoing awareness training for employees and suppliers on smart purchasing and diligent practices of reuse, 
reduce and recycle

•	 Waste bins for recycle wastes placed at office floors, NWD car park and kitchens

Waste segregation •	 Waste bins allocated for segregation of hazardous waste at office floors of the PETRONAS Twin Towers and 
NWD basement car park

•	 Implementation of e-waste disposal processes to authorised landfill

Waste reduction •	 Analysis and monitoring or tracking of waste collection data
•	 Awareness training for all tenants and staff through emails, posters and briefings
•	 Collaboration with local authorities – conducted talks to create awareness on responsible waste management by 

relevant authorities
•	 Award recognition to employees or tenants involved in responsible waste management

PERFORMANCE FOR THE YEAR

Waste Generation and Disposal by Segments

ENVIRONMENTAL STEWARDSHIP

Total Hazardous 
Waste Disposed
(metric tonnes)

Total Hazardous 
Waste Generated
(metric tonnes)

Office and Car Park

Retail

Hotel

2017

2017

2017

2016

2016

2016

2015

2015

2015

2014

2014

2014

Total Hazardous 
Waste Generated
(metric tonnes)

Total Hazardous 
Waste Disposed
(metric tonnes)

Waste 
Intensity
(kg per room)

Waste
Diversion
(%)

9.133 2.173 4.640 3.975

10.284

0.746 0.903 0.903 0.901

0.970 0.903 0.903 0.901

3.80 4.70 4.08 3.52

23.13 22.39 17.06 14.16

Recycled 
Waste
(tonnes)

3,819 299,700

Total Hazardous 
Waste Generated
(metric tonnes)

0.920

Total Hazardous 
Waste Disposed
(metric tonnes)

0.920

1.750 4.122 1.920



ANNUAL REPORT 2017

143

In 2017, KLCCP Stapled Group generated 
approximately 10.80 metric tonnes of 
hazardous waste from its office and hotel 
operations. This significant increase was 
mainly due to the ongoing initiative of 
changing fluorescent tubes to LED lights 
under our GBI initiatives for PETRONAS 
Twin Towers and Menara 3 PETRONAS 
whilst at Menara Dayabumi it was from 
the disposal of electronic equipment such 
as old computers and printers. Of the 
hazardous waste generated, almost 100% 
was disposed to approved facilities. We 
commenced the collection of hazardous 
waste data for our retail segment during 
the year.

As at December 2017, MOKL Hotel’s 
Waste Intensity (landfill waste per overall 
guests’ room nights) was at 3.8kg per room 
compared to 4.7 kg per room in 2016. This 
decrease was mainly due to the ongoing 
campaign on educating guests to reduce 
waste, implementation of Electronic Direct 
Marketing and MO Digital Library where 
guests are able to download newspapers 
and magazines eliminating print flyers 
and hard copy newspapers. MOKL Hotel’s 
focus on the requirement to practice the 
3R of Reduce, Reuse and Recycle paid off 
when the hotel’s waste diversion increased 
to 23.13% from 22.39% in 2016 which 
contributed less to landfill waste.

Our Waste Management Best Practices

Recycling •	 Guest rooms items such as garment bags, laundry bags, etc are made 
from non-woven materials which can be washed and reused

•	 Recycle toners used for printers
•	 Reuse of photocopying paper and printing on both sides before waste 

paper are shredded for recycling
•	 Recycled newsprint body pencils are used for guests and offices
•	 Slightly damaged linen and towels are turned into smaller items such 

as tray mats, pillow protectors, rags, etc
•	 Reusable material placemats which are durable and do not need to be 

laundered

Waste 
segregation

•	 Waste bins and recycled containers of old drums allocated for 
segregation of hazardous waste 

•	 Collection of batteries and light bulbs extended to the homes of hotel 
staff to encourage the staff and their families to be responsible for 
toxic waste disposal

•	 Implementation of e-waste disposal processes to authorised landfill
•	 Minimise e-waste with eliminating servers by having cloud based 

storage data

Waste 
reduction

•	 Paperless e-leave for all leave applications, schedules and rosters, 
payroll sheets, etc. This eliminated tonnes of manually generated 
forms. Processes are also streamlined by having approvals on-line

•	 Show kitchens as an alternative to buffet spread in our hotel’s 24-hour 
restaurant which produces food on demand thus reducing wastage

•	 Paperless e-folios are encouraged when guests check out of the hotel
•	 Flyers for hotel guests information take the form of EDM (Electronic 

Direct Marketing) and Electronic Direct Mailers broadcasted to over 
13,000 email addresses

•	 Glass bottled water (Natura – patented three-step filtration process 
with high grade long-lasting carbon filter) in hotel meeting and 
function rooms

•	 Digital Library for all in-house guests which allows them to digitally 
download newspapers and magazines, in various languages, reduce 
wastage of hard copy newspapers

ENVIRONMENTAL STEWARDSHIP
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Construction Waste Management 

As part of our sustainability practices, KLCCP Stapled Group is committed to ensuring responsible waste management at our construction 
sites. We require our main contractor to implement responsible waste management procedures to reduce the negative environmental 
impact arising from construction activities. The contractor is required to submit the designated location of the dumping sites and proof of 
authority approval prior to disposing the waste from our construction sites. 

At our construction site, generated waste is segregated for recycling purposes in order to reduce the waste disposal to landfill. The 
diversion of waste is carried out according to the waste management hierarchy that prioritises reducing waste, reusing and recycling before 
it is disposed to landfill or incinerated.

Reduce •	 Excess concrete from concrete sampling test were used to patch holes on project site to reduce waste 
generated

Reuse •	 Temporary formwork, framing and structures were reused during construction
•	 Crushed waste concrete from demolition works were used to build ramp on project site

Recycle •	 Various forms of construction waste were recycled and segregated 
•	 Domestic waste bin and scrap metal waste bin are located at project site

Composting •	 Domestic waste generated were segregated in separate bins for plastic, paper, cardboard, glass, food waste 
and general waste

•	 Food waste were composted on project site to be reused as fertiliser

Disposal of Hazardous 
Materials

•	 Schedule waste at project site were collected and disposed by DOE’s licensed scheduled waste contractor

 
Other responsible practices at our construction site 

Pollution control Water, noise, vibration and air quality at construction site were monitored and audited. All monitoring results 
complied with the relevant Malaysian standards
•	 Noise Pollution: noise monitoring devise are installed at prime locations and the reports are analysed monthly 

and highlighted during site progress meetings for any necessary action
•	 Water Pollution: water pollution is controlled by monitoring the quality of water through water test sampling at 

identified locations. Water is sampled for total suspended solid (TSS), pH value, Biochemical Oxygen Demand 
(BOD) and Chemical Oxygen Demand (COD)

•	 Air Pollution: handling of air pollution is mainly through prohibition of open burning at site. Other practices 
include spraying water on tyres of trucks exiting the site and on localised hacking to reduce dust. Air sampling 
and monitoring were carried out in compliance with the Malaysian Air Quality Guidelines. The parameters used 
for air quality test are Total Suspended Particles (TSP), Sulfur Dioxide and Nitrogen Dioxide

•	 Ground & Soil Pollution: handling of potential oil leak from machines help prevent the pollution of soil and 
water at site. Electricity generator and portable diesel tank are provided with drip tray. Diesel skid tank are 
provided with a proper bundwall with concrete containment 

Erosion sedimentation 
control

A measure to help prevent destruction of property and natural resources caused by soil erosion and sedimentation 
resulting from construction activities. Practices implemented at our construction site include: 
•	 building a temporary earth drain to prevent water and silt seeping to building basement
•	 drainage system cleaned periodically
•	 mechanical silt trapped allows water to be reused on site
•	 slope covered with plastic sheets to prevent erosion

Site environmental 
awareness

Staff trainings and campaigns were conducted to create awareness on recycling, health & hygiene and no smoking 
policy at site office and workers’ rest area. Site inspections are regularly carried out to check if there is stagnant 
water and presence of mosquito larvae, cleanliness of site and to observe waste handling. Visit to construction 
waste diversion site are also conducted to ensure responsible waste handling.

ENVIRONMENTAL STEWARDSHIP
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RESPONSIBLE MATERIAL USE

As a real estate owner, developer and manager, KLCCP Stapled Group takes pride in ensuring our assets and facilities are managed 
diligently to ensure they are always in pristine condition and cater to the comforts of our users and occupants whilst adhering to 
environmental friendly products and material use in their maintenance. 

The use of sustainable building and fit out materials in our assets and the eco-friendly products which we promote throughout our 
operations play a part in influencing environmental values and behaviours within the organisation and delivering environmental, social and 
business benefits.

Promoting the use of Eco-Friendly Products

At KLCCP Stapled Group, we continue to promote the use of eco-friendly products throughout our business operations in our effort 
towards minimising adverse impact to the environment and for the safety and health of our employees and customers.
		

Eco-friendly products and initiatives in our operations 

PETRONAS Twin 
Towers

•	 Carpet flooring and adhesive used for fit out are from 
recycled materials and low in Volatile Organic Compound 
(VOC)

•	 Materials for ceiling insulation were of recycled content 
materials and non-toxic

•	 All wiring outlet plates are PVC free to minimise outgassing 
of toxic substances and the lifecycles issues are also 
consideration in terms of production and disposal 

MOKL Hotel •	 Sourced from locally farmed fish, and locally grown 
vegetables, fruits, herbs and spices 

•	 Photocopying paper purchased from Forest Stewardship 
Council (FSC) approved paper

•	 Bedroom amenities such as shampoo, body wash, conditioner 
and body lotion tubes are made of Polyethylene (PE) which 
are recyclable. The ingredients are derived from natural plants 
and with essential oils 

•	 The Mandarin Oriental Spa utilises all oils, fragrances 
and essences which contain 100% natural ingredients. All 
treatment oils come in recyclable glass bottles

•	 Packaging and literature are sourced to cause as little damage 
as possible to the environment. Cartons and brochures are 
from FSC accreditation stock 

•	 Housekeeping rooms has implemented Ecolab’s range of 
chemicals called Oasis Pro with Earth Friendly formulas that 
does not contain Alkylphenol Ethoxylates (APE) for more 
sustainable cleaning  

•	 Chemicals that are biodegradable are given first priority 
for testing and implementation - Food and Beverage (11 
chemicals); Housekeeping and Laundry (5 and 6 chemicals 
respectively) 

•	 Chemical containers/drums are returned to suppliers to be 
recycled or reused 

•	 Biodegradable chemicals (Phosphorous free, APE free and 
Nitrilotriacetic Acid (NTA) free) used in laundry under the 
Ecolab’s Ensure Program - uses much lower temperatures - 
only 40 degrees Celcius for effective wash and contribute to 
longevity of towels and linen 

ENVIRONMENTAL STEWARDSHIP

BIODIVERSITY

Protecting and improving biodiversity is an integral 
part of our well-being as well as the environment 
and the eco-system surrounding us. KLCCP 
Stapled Group acknowledges the critical need 
to conserve our environment for our current and 
future generations. Over the years, we continue to 
upscale our efforts in maintaining and conserving 
our ecosystem and biodiversity through landscaping, 
native species and habitat protection and tree 
planting to leave a positive and lasting legacy in the 
areas where we operate. 

Our biodiversity efforts are reflected through our 
KLCC Park, which is located in the centre of the 100-
acre KLCC Development. The land where the KLCC 
Park is located was originally part of the Selangor 
Turf Club. Under the KLCC Masterplan, the area 
was designated for a green lung in the city centre to 
provide city dwellers and foreign and local visitors 
a sanctuary where one can relax and enjoy the lush 
greenery and calm environment of a beautifully 
landscaped park.

The KLCC Park was designed by world renowned 
landscape artist, the late Roberto Burle Marx from 
Brazil. Transplanting of trees that were originally 
located at the Selangor Turf Club was also 
undertaken. This was part of our effort to conserve 
the original species grown in the area. With the 
planting and transplanting of more than 1,600 trees 
and palms which were sourced throughout the 
country showcasing the country’s rich heritage, we 
are proud to have completed the project with the 
ecosystem fully restored. 

A section of the park was also designed to attract 
migratory birds where a selection of fruit trees were 
planted. Some of the bird species identified include 
the Black-naped Oriole, Eurasian Tree Sparrow, 
Purple-backed Starling and Asian Glossy Starling. 
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INCULCATING ECO-MINDS

Our environmental sustainability involves KLCCP Stapled Group 
playing its part as a good corporate citizen and encourage our 
employees to develop environmental and community outreach 
initiatives to appreciate and inculcate the back-to-nature 
awareness. Through such activities, we endeavour to make a 
difference and inspire others to do the same in our quest for a 
sustainable future.

Envirocomm 2017 

As an environmentally and socially responsible organisation, KLCCP 
Stapled Group carried out its annual Envirocomm 2017 as part of 
its effort in promoting environmental conservation and reaching out 
to the native community. Envirocomm also encourages employees’ 
participation to create environmental awareness among them. 

This annual activity was successfully held at the Taman Negara 
Pahang from 7th to 9th September 2017, focusing on environmental 
conservation and supporting the local communities. The 
programme started off with outreach services to the natives of the 
Batek tribe who reside in Kampung Atok, a settlement located 45 
minutes boat ride from Kuala Tahan. Around 170 people of this 
tribe lives in this village. This recreational programme has included 
teamwork activities such as telematch and coloring contest for 
the children. Employees of the Group also planted 20 fruit trees 
at the surrounding village area. In this year’s programme, KLCCP 
Stapled Group donated basic needs such as food, clothing and 

solar lamp to the native community. The 
participating employees also helped to 
paint the “Bumbun” which is the animal 
observation hut, managed and maintained 
by PERHILITAN of Pahang. 

Envirocomm 2017 marked our support 
towards environment conservation and 
the well-being of the communities. It has 
also become a programme that promotes 
healthy lifestyle as well as addressing 
various social objectives, establishing a 
cohesive relationship among corporates, 
our employees, customers and also the 
underprivileged community surrounding us.

Other Community Programmes

Waste Not Want 
Not Sale

•	 The objective was to raise funds 
for CSR initiatives in 2017 and to 
encourage employees to Reuse, 
Recycle and Reduce 

•	 A total of RM9,846.00 was raised with 
items donated from employees for sale

Earth Hour •	 The objective was to create awareness 
on the need to conserve the natural 
resources of our planet by being 
responsible for our actions as well as  
understand the impact to our 
environment 

•	 Shut-down of non-essential lights and 
equipment in the commercial and retail 
space and at the hotel

•	 To engage and educate our tenants, 
guests and visitors and encourage 
participation

•	 Concerted effort made to identify and 
eliminate electricity usage resulting in 
savings

Give a Book,  
Take a Book

•	 Encouraged employees to read more. 
Promote environment conservation 
by allowing employees to borrow or 
donate books from the library located 
in the staff cafeteria 

Raja Musa Forest 
Reserve, Selangor — 
Canal blocking

•	 The Canal blocking is part of the peat 
swamp forest rehabilitation activity to 
increase the natural water table in Raja 
Musa Forest Rehabilitation Programme

ENVIRONMENTAL STEWARDSHIP

Envirocomm 2017 at Royal Belum promotes awareness among employees on the 
importance of environmental conservation


